Communication Strategies for Online Courses

1. Use a platform like BlackBoard or WebCT

2. Keep communication lines open but remind students you are NOT online 24/7

3. When providing information to students, provide it multiple ways:

Email

Announcements

Attachments when needed
4. Be very specific in your instructions and only accept assignments through your platform like BlackBoard. 

5. Grade documents electronically only. Use comments in MS Word to provide direction and correction to student’s documents. Save and return graded version back to student.

6. Provided deadlines and honor those deadlines. Late work is unacceptable and students are not given second chances. There are always exceptions but that is your decision.

7. When testing online, make questions in exam available randomly to students. Provide a time limit but not an unattainable one. 

8. Check email often. You may structure your course so you are checking email at a certain time of day. Your students will be working at odd times, but that does not mean that you must work the same odd hours as them. 
9. When you get the same questions over and over, make an announcement and email all students and clarify as needed.

10. Provide Assignment Calendar and Syllabus on platform. Email it to them at the beginning of the semester.

11. Provide a list of textbooks needed and your contact information. Personally, I do not provide my cell phone. I request my students to contact me by email and if it is an emergency, they need to say that in their Subject line. They are provided my office hours and can call me at my office during office hours.

Utilize the online Discussion Boards, Group Settings, and other aspects to assist in instruction and discussions.

Teaching Online Helpful Websites:
Online Resources for Faculty Development:

http://www.developfaculty.com/online/index.html
Faculty Development Teaching Tips Index:

http://honolulu.hawaii.edu/intranet/committees/FacDevCom/guidebk/teachtip/teachtip.htm#techniques 

Journal of Online Teaching and Learning:

http://jolt.merlot.org/vol4no3/hura_0908.htm 

What does a high quality online course look like?

http://www.csuchico.edu/celt/roi/ 

t│h│e JOURNAL: free subscription to K-12 teachers and employees:
http://www.nxtbook.com/nxtbooks/1105/journal_201006/#/1/OnePage 

Instructional Strategies for Online Courses:
http://www.ion.illinois.edu/resources/tutorials/pedagogy/instructionalstrategies.asp 
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